
Support Services Available 
For customers experiencing vulnerability and family violence

Organisation Website Phone Number

Family Violence

Emergency

Triple Zero (000) 000

Family Violence Counselling information and referral

1800RESPECT www.1800respect.org.au 1800 737 732   NRS: 1800 555 677
Interpreter: 13 14 50

Housing

1800RESPECT www.1800respect.org.au 1800 737 732   NRS: 1800 555 677
Interpreter: 13 14 50

Financial/debt issues

National Debt Hotline www.ndh.org.au 1800 007 007

Assistance for men

MensLine Australia mensline.org.au/phone-and-online-counselling 1300 789 978

English as a Second Language

TIS National www.tisnational.gov.au 131 450

Dementia

National Dementia Helpline and Referral Services www.dementia.org.au/helpline 1800 100 500

Impaired hearing or speech

National Relay Service relayservice.gov.au 1300 555 727

Mental Health

Beyond Blue www.beyondblue.org.au 1300 224 636

Lifeline www.lifeline.org.au 13 11 14
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