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Public Liability Insurance

Please read the policy wording carefully, particularly the EXCLUSIONS highlighted.

If you are provided with both the English version and the Chinese version of the Policy, both versions shall
be equally enforceable. In case of any discrepancies between the Chinese and English, the Chinese version

shall prevail.

General Terms and Conditions

Article 1 Clauses, Proposal/Quotation, Policy Schedule, Insurance Certificates and Endorsements constitute this



Article 2

Article 3

Article 4

Article 5

Article 6

Article 7

Insurance Contract (hereinafter referred to as “this Contract”). Any agreements in connection with this
Contract shall be in writing.

This Contract forms when the Policyholder makes a request for insurance and the insurer approves. This
Contract shall be effective on the date agreed upon in writing.

Any entities incorporated and existing within the territory of the People’s Republic of China can apply for
this insurance and be the insured hereof, including party and government organizations, enterprises,
public institutions, non governmental organizations, individual economic organization and other
organizations.

Coverage

Subject to the terms and conditions of this Contract, the insurer shall indemnify the insured against such
sum which the insured shall become legally liable to pay as damages in respect of death of or bodily
injury to third parties, or loss of or damage to property belonging to third parties, in accordance with the
laws and regulations of the People’s Republic of China (excluding Hong Kong, Macao Special
Administrative Regions and Taiwan Area), in an accident occurring directly caused by the insured’s
negligence and connected to its work performance of the specified business or operation within the
territory limit and the insurance period stated in this Contract.

If there are arbitration or litigation claims against the insured after the occurrence of insured accident, the
insurer shall be liable, according to this Contract, for the arbitration and litigation expenses, as well as
other necessary and reasonable expenses incurred by the insured upon prior written consent of the
insurer.(Hereinafter referred to as “Legal Costs”)

Exclusions

The insurer shall not be liable for any losses, expenses and liabilities arising out of or in any way
caused by or contributed to or arising from:

6.1 intentional act and acts due to gross negligence of the Policyholder, the insured and his
representatives;

6.2 war, warlike operation, hostilities, military actions, armed conflicts, strike, disturbances, riot,
terrorism, rebellion, coup and malicious acts;

6.3 nuclear radiation, nuclear explosions, nuclear pollution and other radioactive contamination;

6.4 pollution of any kind or description whatsoever such as atmosphere, land and water
pollutions;

6.5 fire, earthquake, explosion, flood or, fumes;

6.6 any animal, cycle, vehicle, locomotive, vessels of any kinds, aircraft, elevator, lift, escalator,
crane, hoist or other lifting machinery not specified in this Contract, but owned, possessed
or used by or on behalf of the insured,;

6.7 defective sanitary installations, poisoning, or any kind of contaminated or unwholesome
food or drink;

6.8 medical measures or treatments advice given or agreed by the insured.
The insurer shall not be liable for the following losses, expenses or liabilities:

7.1 death or bodily injuries of the insured or its employees, and losses of or damage to the
properties possessed, managed or controlled by the insured or its employee;

7.2 losses of any materials, lands, buildings or structures, which the insured or its employee is
or has been using or occupying;

7.3 liability assumed in accordance with any agreement between the insured and other parties
unless such compensation liability would have been attached to the insured in the absence
of such agreement;

7.4 liability in respect of or arising from damage to any land or property or structure caused by



Article 8

Article 9

Article 10

Article 11

Article 12

Article 13

Article 14

Article 15

Article 16

vibration, removal or weakening of support.
7.5 fines, penalties, or punitive damages;

7.6 The deductible stated in this Contract or the deductible calculated on the basis of the
deductible rate stated in this Contract.

The insurer shall not be liable for any losses, expenses and liabilities not covered under this
Contract.

Limits of Liability and Deductible (or Deductible Rate)

Limits of liability shall be agreed upon between the Policyholder and the insurer and be stated in this
Contract, including limit of liability for any one accident, limit of liability for bodily injury and death per
person, and the limit of liability in aggregate.

The deductible or deductible rate for any one accident shall be agreed upon between the Policyholder
and the insurer when signing this Contract and shall be stated in this Contract.

Period of Insurance

Unless otherwise agreed upon, the period of insurance shall be one (1) year, commencing from and
being terminated at the date stated in the Policy Schedule.

Obligations of the Insurer

After this Contract has been concluded, the insurer shall issue an insurance policy or other insurance
certificate to the Policyholder in a timely manner.

If the insurer, in accordance with Article 23 of this clause deems that the supporting documentations and
information provided is incomplete, the insurer shall notify the Policyholder or the insured in a timely
manner and such request shall be made only once.

Upon receipt of claim by the insured, the insurer shall render its determination in a timely manner; For
complicated cases, it is hereby agreed to allow an extension of no more than 180 days, or further
extension if needed subject to the agreement by both parties.

The insurer shall notify the insured of its determination. If the claim falls within the coverage of this
Contract, the insurer shall pay indemnities to the insured within ten (10) days after reaching an
agreement on the payment with the insured. If the time limit of payment is agreed upon in this Contract,
the insurer shall pay the indemnities in accordance with such provisions. If the insurer determines
according to the preceding paragraph that the claim does not fall within the coverage of this Contract, the
insurer shall render a notice of refusal for the payment to the insured within three (3) days from the date
on which the determination was made and give the insured its explanations.

Within sixty (60) days after receipt of a claim for indemnities and relevant proofs er and information, if the
claim falls within the coverage, but the final amount of the indemnities cannot be determined, the insurer
shall make advance payment of the amount that can be determined based on the available proofs and
information. The differences shall be made up by the insurer after the final amount is determined.

Obligations of the Policyholder and the Insured

If the insurer inquires relevant circumstances of the subject matters of insurance or of the insured when
forming this Contract, the Policyholder shall make full and accurate representations and disclosure

16.1 Where the Policyholder fails to perform its obligation of making full and accurate
representations and disclosure as mentioned in the preceding paragraph intentionally or
due to its gross negligence and such failure could influence the insurer on its decision as
to whether to accept the application or to raise premium rate, the insurer is entitled to
terminate this Contract.

The right to terminate this Contract as specified in the preceding paragraph shall be extinguished if
it is not exercised by the insurer within thirty (30) days after the date on which the insurer learns
the causes of termination.

16.2 Where the Policyholder fails to perform its obligation of making full and accurate



Article 17

Article 18

Article 19

Article 20

representations and disclosure intentionally, the insurer shall not be liable to pay the
indemnities for the insured accidents which occur before the termination of this Contract
and shall not refund the premium been collected.

16.3 Where the Policyholder fails to perform its obligation of making full and accurate
representations and disclosure due to its gross negligence, and the failure has a material
effect on the occurrence of the insured accident, the insurer shall not be liable to pay the
indemnities for the insured accidents which occur before the termination of this Contract,
but it shall refund the premium been collected.

Where the insurer, upon forming this Contract, was aware that the Policyholder failed to make full and
accurate representations and disclosure, it can not terminate this Contract and shall be liable to pay the
indemnities if the insured accident occurs.

Unless otherwise agreed upon, the premium shall be paid up by the Policyholder when this Contract was
formed.If the Policyholder does not pay the required premium as specified in the Schedule within
the required payment period, the Insurer has the rights to cancel the Policy immediately by a
written notification sent to the Policyholder.

The insured shall exercise reasonable care that only steady, sober and competent employees are
employed and that all buildings, paths, works, plant, machinery, furniture and fittings belonging to the
insured are in sound and proper order. The insured shall also strictly comply with all provisions pertaining
to the fire control, security, manufacture and operation, and labor protection imposed by any public
authority, improve the management and take reasonable precaution for purpose of avoiding or reducing
the occurrence of the insured accidents. Upon any defect being brought to his notice, the insured shall
repair the defects and shall take improving measures to prevent accidents as required by laws,
regulations and other administrative authorities.

The insurer shall be entitled to inspect and check the insured’s compliance with the provisions agreed
upon in preceding paragraph. The Policyholder and/or the insured shall faithfully execute the written
proposals given by the insurer and focus on the ways to eliminate unsafe factors and potential dangers.

Where the Policyholder and/or the insured fail to perform abovementioned obligations of
maintaining safety, the insurer shall have the right to increase premium or terminate this
Contract.

Where the degree of risk to the subject matters increase appreciably during the period of
insurance, the insured shall notify the insurer in atimely manner as agreed upon in this Contract.
The insurer, pursuant to this Contract, may increase premium or immediately terminate this
Contract. If the insurer terminates this Contract, according to this Contract, it shall refund the
premium been collected minus the portion to which it is entitled for the period between the date
of commencement of its liabilities and the date of the termination of this Contract.

Where the insured fails to perform its notification obligation as provided in the preceding
paragraph and the insured accidents occur due to the appreciable increase in the degree of risk
to the subject matters, the insurer shall not be liable to pay the indemnities.

After learning the occurrence of the accident, the insured shall

20.1 endeavor to take necessary and reasonable measures to prevent or mitigate losses. Otherwise,
the insurer shall not be liable for additional losses arising from the insured’s inaction to
accidents.

20.2 notify the causes, process of the accident and losses in writing to the insurer in a timely manner
after the occurrence of the accident; where the insured fails to do so intentionally or due to its
gross negligence, which makes the nature, causes, the extent of losses etc. of the insured
accident difficult to be determined, the insurer shall not be liable to pay the indemnities for
the portion that is impossible to be determined, unless the insurer learnt or ought to have
learnt of the insured accident in a timely manner by other means;

20.3 preserve the evidences at the scene of the accident, permit and assist the insurer to do
investigations. Where the insurer is refused or impeded to undertake investigation which
makes the causes of the insured accident or losses impossible to be determined, the
insurer shall not be liable to pay the indemnities for the portion that is impossible to be



Article 21

Article 22

Article 23

Article 24

Article 25

Article 26

determined.

Upon the receipt of claims made by third party, the insured shall notify the insurer immediately. Without
the insurer’s written consent, any commitments, refusals, offers, agreements, payments or
compensations made by the insured to the third party and its agent are not binding upon the
insurer. In regards to the commitments or payments of the indemnities the insured has
undertaken, the insurer has the right to verify such claim. For the liabilities not covered under
this Contract or exceeds the limits of liabilities, the insurer shall not be liable to pay the
indemnities. In the procedure of processing the claim, the insurer has the right to handle any claims at
its discretion in which the ultimate indemnity liabilities shall be borne by it. The insured is obligated to
provide available materials and assistance to the insurer.

The insured shall notify the insurer any potential litigations and arbitrations in writing as soon as it learns;
and shall deliver the copies to the insurer in a timely manner after it has received the court summons or
other court documents. The insurer is entitled to handle the litigations or arbitrations for and on behalf of
the insured and the insured shall submit relevant documents and provide necessary assistance to the
insurer.

The insurer shall not be liable for any additional losses arising from the insured’s failure to notify
or to provide necessary assistance to the insurer as agreed upon in the preceding paragraph.

The insured shall offer the following documentations and materials to the insurer when a claim is made:
23.1 The original Policy, the Claim Form completed by the insured or its agents;

23.2 Relevant evidences and materials submitted by the third party or its agents in the claim against the
insured;

23.3 Medical Reports, Certificate of Diagnosis, Medical Expenses Receipts, Prescription Drug List,
Disability Evaluation Report issued by the judicial identification institutions, Death Certificate
issued by police station or medical institutions and other relevant evidences and materials, if the
death and bodily injury occurs;

23.4 The purchasing invoices and list of the lost and damaged property, and the invoices and list of
repair cost, if the property damage occurred;

23.5 Compensation agreement and reconciliation agreement made between the insured and third party.
Any judgment or order made by a People's Court or an award granted by an arbitration panel, if
suit or arbitration proceeded.

23.6 Other relevant evidences and materials available for the Policyholder and the insured and helpful
for determining the nature, causes and the extent of losses of the insured accident.

Where the insured fails to provide the evidences and materials stated in the preceding paragraph,
which cause the losses cannot be determined by the insurer, the insurer shall not be liable to pay
the indemnities for the portion that is impossible to be determined.

Claim

The insurer shall indemnify the insured on the basis of the insured’s indemnity liabilities to the third party
determined by one of the following ways:

24.1 Agreement reached between the insured and the third party who claims compensation and
approved by the insurer;

24.2 Arbitral award;
24.3 Judgment of the People’s Court;
24.4  Any other ways approved by the insurer.

Where the insured causes damage or loss to the third party but fails to indemnify that third party,
the insurer shall not indemnify the insured.

The insurer shall calculate the indemnities in the following ways, where the loss or damage
covered by this Contract occurs:



Article 27

Article 28

Article 29

Article 30

Article 31

Article 32

Article 33

26.1 In terms of the losses of each accident, the insurer shall calculate the indemnities within
the limit of liability for any one accident. The indemnities paid by the insurer to each person
shall not exceed the limit of liability for bodily injury and death per person for any one
accident.

26.2 Based on the calculation stipulated in the sub clause (1) of this article, the insurer shall
deduct the deductible (rate) for any one accident before the payment;

26.3 During the period of insurance, the aggregated amount the insurer paid for several
accidents shall not exceed the limit of liability in aggregate.

Unless otherwise agreed upon in this Contract, the amount of Legal Costs the insurer pays for each
accident shall be calculated separately from the amount calculated according to Article 26, and the
maximum amount will not exceed 10% of the limit of liability for any one accident state in the
Contract. During the period of insurance, the aggregated amount for the Legal Costs paid by the
insurer will not exceed 10% of the limit of liability in aggregate stated in the Contract.

When the insured accident occurs, if the losses recoverable under this Contract will also be
covered by other insurance, the insurer shall be liable to pay the indemnities according to the
proportion between the limit of liabilities under this Contract and the total limit. The total limit
includes the aggregated limit of liabilities under this Contract and that under other insurance
hereof.

The insurer shall not be liable to pay the indemnities in advance, which shall be paid by other
insurers. If the insured fails to disclose other insurance hereof which leads to any additional payments
by the insurer, the insurer shall be entitled to recover the additional amount from the insured.

For the losses covered by this Contract that shall be indemnified by the responsible party, the insurer
shall, from the date of payment of indemnities to the insured, exercise the insured’s right to recover the
indemnities from the responsible party within the amount of the indemnities. And the insured shall
provide the necessary documents and the relevant information of circumstances he has learnt to the
insurer.

Where the insured has been indemnified from the responsible party, the insurer may, when paying the
indemnities, deduct the amount of indemnities obtained by the insured from the responsible party
correspondingly.

After the occurrence of the insured accident, if the insured waives the right to claim indemnities
from the relevant responsible parties before the insurer pays indemnities, the insurer shall not be
liable for the payment of indemnities. If the insured waives the right to claim indemnities from the
relevant responsible parties without approval of the insurer after the insurer has paid indemnities to the
insured, such waiver shall be deemed invalid. If, due to an intentional act or gross negligence by the
insured, the insurer may not exercise the rights to recover the indemnities by subrogation, it may
deduct, or demand reimbursement of, the corresponding portion of the indemnities.

The limitation of action for the insured to claim against the insurer for indemnity under this policy shall be
two (2) years from the date that the insured knows or should have known the occurrence of the insured
accident.

Dispute Resolution and the Governing Laws

Any disputes arising from or in connection with the performance of this insurance Contract shall be
settled through negotiation by the parties. If no agreement can be reached, the dispute shall be
submitted to the arbitrational tribunal specified in the policy for arbitration. If the arbitrational tribunal is
not specified in the policy and there is no arbitrational agreement reached after the dispute has raised,
either party shall make a lawsuit in the people’s court of China.

All the disputes arising from or in connection with this Contract shall be settled, governed and construed
by the laws of the People’s Republic of China (excluding laws of Hong Kong, Macao Special
Administrative Regions and Taiwan Area).

Miscellaneous

The insurer shall have the right to terminate this Contract, not be liable for the payment of
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indemnities and not to refund the premium that have been collected if the insured accident does
not occur, but the Policyholder or the insured falsely claims that such accident has occurred and
makes claims for indemnity.

If the Policyholder or the insured intentionally causes an insured accident, the insurer shall have
the right to terminate this Contract, not be liable for the payment of indemnities and not refund
the premium that have been collected.

If the Policyholder or the insured fabricates false causes for an accident covered or overstates
the extent of the losses by means of forged or altered relevant proofs, information or other
evidence after the occurrence of the insured accident, the insurer shall not be liable for payment
of indemnities for the portion that is false.

If the Policyholder or the insured commits any of the acts specified in the preceding paragraphs
and causes the insurer to pay indemnities or incur expenses, it shall refund or indemnify the
insurer.

Prior to the commencement of the period of insurance, if the Policyholder requests the termination of the
contract, the insurer shall refund to the Policyholder the balance of the premium after deducting 5% of
the premium as commission. If the insurer requests the termination of the Contract, the insurer shall
return the premium collected without charging commission from the Policyholder.

After the commencement of the period of insurance, unless otherwise prescribed in this Contract, this
Contract shall be terminated at any time at the request of the Policyholder in writing or at the option of the
insurer by giving a fifteen (15) days prior notice to the insured. The insurer shall refund the premium
calculated as follows:

34.1 If noinsured accident occurs during the period of insurance,

Refundable premium = annual premium/365*(365 - the days from inception date to termination
date)

34.2 If the insured accident occurs during the period of insurance and the insurer has indemnified the
claims,

Refundable premium = (the limit of liability in aggregate - the amount that has been paid)/ the limit
of liability in aggregate*annual premium/365*(365 - the days from inception date to termination
date)

However, the maximum refundable premium shall not exceed 95% of the total premium after the
reception of the insurance liability.

Definition

“Accident” means any unforeseeable, uncontrollable by the insured and sudden occurrence event
which leads to material damage or bodily injury.

“The insured accident” means an accident falling within the coverage as specified in this Contract. The
date on which the accident occurs is the date on which the insured accident occurs.





