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Financial Lines Claim Guidelines

- Preliminary Information & Documents Required on

Notification of Claim and Notification of Circumstances

ARFERERBEEES -2 REr3THEEN BN ESREANTELFTH

This document sets out the preliminary list of information which we require to consider your notification
of claim or potential claim. Please provide an English translation of all documents which are not in
English.

B IXAAFETEMNARAIREEZREL A TRERY BT TERBEODTIELFTE. PRIHATREXL
8, EEEE R IE LR L EAT,

The acceptance of required information or documents is not in itself an admission of liability on the part
of the Company.

A B4R % P & RE91E Ao A AR A SRR T4

Each claim or potential claim is unique. You will understand that we have to reserve our rights, to
request from time to time, for such further information and documents as we may deem necessary to
enable us to properly consider any matter reported to us.

FAERIRTROGRBERZE L0, HFEEZRBENFBERRG QRN R & B X5 Ef R A, BH
BAVAA X 45 & XA TR KA AL T MRS RN AN FHRALEN,

This document does not in any way vary any of the terms and conditions of the relevant policy. In the
event of inconsistency between this document and the relevant policy, the terms and conditions of the
relevant policy shall prevail.

Ay AR B BAEATAR KR P 6 F B St o REH ML GREZM AT FRIR, FHFRMAX
RE G F R RN R

Pending our review and comments on policy coverage, we continue to reserve all our rights under the
relevant policy and at law.

EREFALH FHATRR A, KA AKFEERE AN XK LA EE T —RA,

PRELIMINARY INFORMATION REQUIRED ON NOTIFICATION OF CLAIM
LRERBEHTEREOHTE L

Where a claim has been made, the following information and documents are required.
LRFCERHE, ATREERIHREZY,
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Section A. Information Reqguired

s HERE

1. Date of claim, or, where a writ has been served:-
FRIFFE B, KA 5 om0 3k 5
(@) Date of filling of writ;
& A6 B
(b) Date of service of writ;
B 5w 89 B
(¢) () Whether any claim or demand was made prior to the writ; and
BAEE B @ AT, A TKE AT R R K,
(i) If so, the date(s) of the prior claim or demand.
do R, ALl B R e £ K69 B
2.  Date when the alleged event or incident occurred

PR F R F B A B
3.  Date of discovery

K IL4 B
4.  Identity of party making the claim

RERETG

5. Identity of claimant’s lawyers, if any
REERWE T GRIFT T by, o RA

6. Identity of Insured Person against whom claim is made:-

RIE P4 AT 69 AR T B F 1y
(@) Name of Insured Person

AR e A8 S AR
(b) Position held when the alleged event or incident occurred.

A2 F R F SR A AR e AP AL 8 B
7. ldentity of Law Firm and Defence Counsel on record appointed by Insured Person, if any

AR AT IR EIFAT Fa 4P EIF 9 10, I RA
8.  Details as to the hourly rates of Defence Counsel.
T FR AR GG AR A
9. Relationship of claimant to the Insured Organisation and / or Insured Person

R T 55 AR B AP AL 8] AR e AN AT 89 X &
10. Description of the claim including a description of the allegations made by claimant

RIE0 AARR R, QIR R E 2R
11. Potential damage:-

EEASEES
(@) Actual amount claimed; or

RRERGLT, IH

2
© 2016 Chubb. 2Py %5 i Chubb FBLHTA . fRtbiEE Chubb i F —ZX o K7 AFALR, HIFAEERHTA R RS XA 36t Chubb® KA SHR IR LK Chubb. Insured.*™ 112 Chubb %2 {R47
EE R o



LKA PR A 7 Chubb Insurance Company Limited HLifi/O: (86 21) 2325 6688

T AR X Unit 801 Century Metropolis £ EL/F: (86 21) 5292 5880

{40 Kl 1229 %5 No. 1229 Century Avenue Ji %5 #12& /Service Hotline: 400 889 2120
KIFIL) 3% 801 = Pudong, Shanghai www.chubb.com.cn

4. 200122 200122, P.R.C.

(b) If not quantified, estimated quantum of loss, if any
o REXAHRZ, RER KL 25
12. Any other relevant information.
H AR X AT B

Section B. Documents Required
R EHE

1. Copy of letter of claim and/or letter of demand (e.g., letter from claimant making the allegations
and/or claim), if any
RAERESHRA TRZ G L8 (Bl RIE TN ZRIXERGESH) , wRA
2. Copy of all court documents to date (if any), including:-
LAhHH, TR EREIAG LG (eXh) , O
(@  Writ of Summons 44 Z
(b)  Statement of Claim = ¥ B
(c) Counter-claim &_if
(d) Defences %13
() Replies %417
()  Affidavits (including all attachments thereto). &%+ (@i prh 5248 £ 69 HA4)
3. Copy of all relevant contract(s) and/or agreement(s) between the parties, if any

B A &7 Z 18 8948 K AR Ae/ B, do RA

4. Copy of all relevant correspondence between the parties, if any (e.g, emails, internal memo(s), letter(s),
minute(s) or record(s) of meeting(s))

Ak EF XA AERBEHG L4 (e B T4, ARESE, 14, 2BHZRELEF) , ¥RA
5. Copy of internal investigation report (including all attachments thereto), if any
AP ZIRE G L (LA HIAMXGIE) | oA
6. Copy of all domestic enquiry reports (including all attachments thereto), if any
PP AR89 51005 (B PA 5 X e ite) , o RA
7. Copy of curriculum vitae of Defence Counsel appointed by Insured Organisation and / or Insured Person
AR AP AL 8] T [ AR P A9 % 4P 42 0T 69 J8
8. Copy of legal opinion, if any, rendered by Defence Counsel in respect of the matter
PP AP RIZ FAR D AR ILL, A
9. Any other relevant document, if any (for example, police reports)
LemfTiax X (Bl igiRsE) , A
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Should you have any question, please contact any one of our claims personnel:
e REALREERMEEHNGUn, RATRES LT ERGAEL, KK L

CHUBB CLAIMS REPRESENTATIVES
2 A% T AT PR\ 3] 2 4% 3p

Tel No. (8621) 2325 6688 or via Email to chn.claims@chubb.com
w5 (8621) 2325 6688 K id it ¥ -FdR 4+ chn.claims@chubb.com

4
© 2016 Chubb. <Py %5 1 Chubb FUBLATA . (REEHT Chubb i F—X 8% K T ARURR, AIFARAERTA AL XA IR, Chubb® &R SHRIRELK Chubb. Insured.* 3y Chubb 52 {74
PR PR A


mailto:rhu@chubb.com

