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Chubb Group Personal Accidental Insurance Claims Guidelines
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Because each claim is unique, the following claims guidelines are general only and reference should always be
made to the actual policy under which a claim is to be made. Please contact your broker or a Chubb Claims
Representative as soon as possible as claims guidelines can differ depending on the specific facts of a claim and
there can be no rigid structure applied to each type of claim.
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IN THE EVENT OF INCONSISTENCY BETWEEN THE INFORMATION SET OUT HEREUNDER AND UNDER
THE RELEVANT POLICY, THE TERMS AND CONDITIONS OF THE RELEVANT POLICY WILL ALWAYS
PREVAIL.
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Please note that your policy may limit the time frame within which notification of a claim or potential claim
must be given to us, failing which your right to claim for coverage might be prejudiced.
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Please also note that the following is not intended to be legal advice by us in any way. The English
Translation is for reference only and if there is any discrepancy, the Chinese version shall prevail.
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A. Notification

In the event of any occurrence which may give rise to a claim under the policy, a Claim Form, to be completed and signed
by the insured & employer’ s company chop affixed (for group policy) should be immediately sent to the claims

representative by email at chn.claims@chubb.com
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B.  Supporting Claim Documents Required

The following certificates and documents shall be provided to Chubb Insurance (China) Co., Ltd. by the claimant for

payment of Benefits for death:
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the original of a claim form filled in and signed by the claimant;

legal documents establishing the identity of insured, and any and all beneficiaries and their resident
registration;

an official death certificate of the Insured issued by the proper authority, evidence that the resident certificate
of the Insured has been cancelled;

reports issued by police and the complete medical records in relation to the occurrence of event which result
in the death;

notarized documents to prove legal rights of inheritance when the insurance is the insured heritage;

other information may be required which is necessary for the Chubb Insurance (China) Co., Ltd. to process
the claim.
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The following certificates and documents shall be provided to Chubb Insurance (China) Co., Ltd. by the claimant for

payment of Benefits for disablement:
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the original of a claim form filled in and signed by the claimant;

legal documents establishing the identity of the Insured;

reports issued by police and the complete medical records in relation to the occurrence of event which
results in the disablement;

reports issued by hospital or local evaluation authority which confirms the level of disablement in line with
the policy definition. Chubb Insurance (China) Co., Ltd hereby reserves it rights to request the submission of
further certificates issued by governmental disability evaluation organization.

other information may be required which is necessary for Chubb Insurance (China) Co., Ltd. to process the

claim
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The following certificates and documents shall be provided to Chubb Insurance (China) Co., Ltd. by the claimant for

payment of Benefits for medical treatment or hospital income:
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the original of a claim form filled in and signed by the claimant;

legal documents establishing the identity of the Insured;

full and complete of medical records, medical certificates of diagnose, pathological diagnose reports, hospital
discharge teports/summaties, and otiginal of invoices of charges and expenses incurred for the medical
treatment;

Chubb Insurance (China) Co., Ltd. may request for further information in relation to the treatment when
processing the claim.
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The following certificates and documents shall be provided to Chubb Insurance (China) Co., Ltd. by the claimant for

payment of other benefits not mentioned above:
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the original of a claim form filled in and signed by the claimant;

certificates and documents required by specific Benefit, if applicable;

legal documents establishing the identity of the Insured;

Chubb Insurance (China) Co., Ltd. may request for further information in relation to the treatment when
processing the claim.
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All certificates, materials, information and evidence shall be furnished to Chubb Insurance (China) Co., Ltd. within sixty
(60) days of the occurrence of the insured event which may give rise to a claim at no expense to Chubb Insurance (China)
Co., Ltd., and shall be in such form and substance as Chubb Insurance (China) Co., Ltd. may prescribe.
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Should you have any question, please contact any one of our claims personnel:
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CHUBB CLAIMS REPRESENTATIVES
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Tel No. (8621) 2325 6688 or via Email to chn.claims@chubb.com
w45 (8621) 2325 6688 i it ¥ -FdR 4+ chn.claims@chubb.com
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