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Liability Claims Guidelines
FTERBRERBHEERF

At Chubb, we are dedicated to working with you and your insurance broker or agent in respect of the losses
submitted to us in an effective and speedy manner. Because each claim is unique, the following Claims
Guidelines are general only and reference should always be made to the actual policy under which a Claim is
made. Please contact your broker or agent or a Chubb Claims Representative as soon as possible as Claim
Guidelines can differ depending on the specific facts of a Claim.
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The following guidelines should provide assistance in the face of a casualty claim. Please note your Policy Limit
and the time frame within which notification of a Claim or potential Claim must be given to Chubb failing which
coverage will not be available. Please note however, that the following is not intended to be considered as legal
advice by us in any way. If you are in any doubt as to the steps you should or should not take, you should
consult your legal and other professional insurance advisers.
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A. Notification
i fn

When You Receive A Claim From A Third Party, Please

LR H = R AR, F

® do not discuss or admit liability. You may however, deny liability. If you settle, enter into any
compromise or admit liability without Chubb’s consent, it can result in the denial of the claim;

& H RANTE, REETAGAFE. £XZ Chubb R ZGHLT, BHEREE, K&,
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(i) contact your broker, Agent or a Chubb Claims Representative by email at
chn.claims@chubb.com IMMEDIATELY providing the following information:
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chn.claims@chubb.com) , FF##AETFIMZ & -
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In case of a demand having been issued but where no legal proceedings have been filed
against you:

A28k, 2R EIA#NERZFRNGERLT: -

1)

2)

3)

4)

5)

6)

)

8)

9)

10)

11)

12)

13)

14)

15)

Company name and policy no.

> 5] My AR 5

Address of loss

kK Ak

Date and time of loss

W& A A6 B I Fe bt ]

Items damaged/injured and extent thereof

W= AR K AL L Fa ) RAR A L

Detailed description of the circumstances of the loss
PFon by F R L R

Cause, if known

WERE (do RHnid)
Names and addresses of injured persons and any witnesses;

Vi B HH09u L. ik
Name of the claimant and his / her relationship with the Insured (if any)

RIGT LR, BREWREAL £ F

The nature and estimate of damages which may be claimed if possible

I kAR Fo TR T AL 4G R 2

Details of the relationship that the injured persons may have with the Insured
1 F Aotk R e A BLAR X &

Copies of all relevant documentation relating to the underlying transaction which gives rise to
the Claim, including correspondence prior to the loss and any agreements entered into;

L5REA LGB EI SO TAH LM, GIEBALEZINGERME G EZ S

Copies of any internal, external, survey, investigation or test reports or other relevant reports;
LI kA KGRI SN0, B ln. AL M RIRE, RAAAR KIRE F 4

Copies of all internal communications relevant to the claim;

53R kA K69 A ERaEAT L4

Details of others persons or entities who may have responsibility or liability for the loss or
damage as claimed against you;

T AE X 1835 3 69 R RS R A9 B K RAR AR A9 LA AR S 8] 49 g 1 L
Details of Legal Counsel that you may have appointed.

TS5 e € 235 09 #4720 69 3% 20 15 0L
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In the case where a suit or legal proceedings have been filed:
ECBHARF, RCLEHFNZFEFRGHFALT:

1)

2)

3)

4)

5)

6)

7)

8)

9)

Description of Suit or Legal proceedings that have been received,

M) B9 N Rk R ARS8 AR

Copies of all written demands made against you;

) MR 3R 89 BT A P vl 89 23K 69 B ep 4

Copies of all relevant documents relating to the underlying transaction which has given rise
to the Claim;

5 R WA X098 5 S 49 FoAH e 4
The names and addresses of any injured persons and any withesses;

Vi B HH 09 L. ik

The nature and quantum of damages claimed against you;

kAL Fo R 2

Copies of all court proceedings and court documents served on you and all court documents
filed by you;

BT R ik AR T Bk e 45 15 09 A, BOPTR 154545 09 TR A SUAF S0 #F
Copies of all internal communications and documents which are relevant to the demand by
the third party;

L% = 7 Bk 69 ZIRA KA R SR8 B SR I A
Details of all persons who may have responsibility and/or liability for the loss claimed by the
Third Party;

AT A2 49 R B 5 = 09 R B AR TAE 6948 K AR 693 i UL
Detalls of Legal Counsel that may have been appointed by you.

T 56 EAFEIP AT 69 O

Please note that we may require information in addition to those required to be provided
above. Your continued assistance and co-operation in this respect and all other aspects of the
claim is necessary. In addition, you must:-

FEBRNTGT T LA LKL LRI GG, ]l Folt A E GG b0 Fo LR S £

9o

(a)

®)

(©)

#ﬂ) ﬁ“g/d//fj.

authorise us to obtain records and other information;

BRA NG KL R Fof5 8

co-operate with us in the investigation of the claim or in the defense of the suit;
o B NG| FFE M F (5798, &K F o694 A

allow us reasonable access to your premises, records and other information; and

Hitf RN BB GG AN G5, R RFAE G
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(d) assist us, upon our request, in the enforcement of any right against any person or
organisation that may be liable to you because of loss to which the policy applies.
AN G2 T 1050 A 2N ey Faf 7 7 65 RABS B A G944 T 69 A T KON 75 #] 1742
KA o

B. Important Points
FRERNEE

1. NO admission, rejection, offer, promise, payment or indemnity shall be made or given by
or on behalf of the Insured or his representative without the written consent of Chubb

A% Chubb $&@R &, HERARXEREZST KR F RAEBETTERBEREL. S B,
G E W

2. Without the written consent of Chubb, the Insured shall NOT accept the payment or
arrangement of indemnity in respect of the loss or damage offered by any party held
responsible for such loss or damage and shall not abandon the right of recovery from
such party, otherwise, the Insured shall be liable for any consequence arising therefrom

A% Chubb $&F&, MERBRATHER FTEF KA XM A B 694K RIE42 2 HE RAF-3 T4
FERBAH], TR & R4 E R HER B ARE

3. You shall keep Chubb notified of all lawsuits that the Insured has received from Third
Parties who are claiming damages in respect of the liability of Insured.

EWE| kB F = HRE RRFN, KL Chubb

C. Claim Preparation - Keeping Of Records
ERAE - BIFILE

Remember: Onus Is Upon The Insured To Produce A Properly Substantiated Claim Statement Before
Any Claim Can Be Paid

HIE R ARGFIEATZ AT, FMHT AT T T IE 37K 4G 5T HA 5 T A TR A

» Maintain records, sketches, photographs of property damages or injury occurred;

BEXT XM= B AR GILER. FHWEBAR
» Maintain proper records of all related expenses;

LKA A8 K 5 R 69 AR
» Provide supporting documents in relation to the claim;

Pk 5 R IEAR T 09 LA A
» Provide supporting documents indicating the direct responsibility of the Insured for the loss;

REBREANTE BT FRR BB TTEN LFE M4
» Retain vital and important evidence of damaged property for inspection where possible;

KT AR G AR B L AR 7 89 T RAEYE A AR &
> Identify third party (ies) responsible for the loss;

RIS RK R =T
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» For more severe cases, loss adjusters and/or lawyers will be appointed to investigate and coordinate

the loss, analyze the liability issue, and assess the quantum;
HTFERME, FRIOMEAT/ ST RMRKAL . TELSNT, HIHEREEHM

» The Insured must provide full claim information and cooperation to Chubb’s Claim representative
and/or loss adjusters to ensure smooth and expedient claim resolution, with minimal disputes.
AR e Ak JR %) Chubb ZEIREA B 345 5 69 ME AFLBE 230 £45 &, 4 5 648 ARIERE SR A #%
D. Pending Confirmation Of Policy Coverage

#E TG LR

(i) Please note that pending our confirmation of policy coverage, you must at all time act as a prudent
uninsured.

HEBABELEFEGE AL, FEJETIXEG R BIARE G515 R FE A2,

(ii) Appropriate steps should be taken to limit or deny liability. For example, if your contract with the
claimant contains an applicable exclusion clause, you should invoke such provision to deny liability.
RRESGHIIFEREBAHKERFAEo BH| L1, Ao B fofo k56560 FC 4 E A6 #IF
£, FaE%RAEFHUFETAT Ao

(iii)  You must not discuss the matter with any persons other than your professional advisers. In particular,
but without limiting the foregoing, you must not give any interviews or otherwise discuss the matter
with any members of the media.

BT HAGELGEARXIS, FARTEAA T A HEA, AATTHETHEBEA T LG &
M £ o
E. Giving Notice Of Claim Against Third Parties Responsible
QfETERXEBS

You should also give notice of claim against all relevant third parties who may be responsible for the bodily
injury, loss or damage.

Ao FH G T AT EN, ELZHGHFTIEFTHETRL I, LAEXNGE G FB S,
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F. Confirmation Or Denial Of Policy Coverage
BEFEGRAAXNTRE

(i)  Once we are able to do so, we will give you confirmation or denial, as the case may be, of policy
coverage.

BANGHEFrEELHNR Y EAELFIEGHA KT Z

(ii) Please note that any confirmation or denial will be premised on information known to us at the
time of the confirmation or denial and is subject to further evaluation should new facts come to

light.
FEBREFHEGARL T ZREFANGT ST HEF 5158 ok 65, A LI EL 65 EH#
R AR A o

(iii)  Further, notwithstanding that we may have confirmed or denied policy coverage, our rights
under the terms of the policy and at law are at all times reserved.

FA, REANTTHECERANKNEZ T HREFE, ANTOHAEGHEELEFH AT 65—
R Ao

G. Subrogation
K15 & 48

(i) In the event of any payment under the relevant policy, Chubb shall be subrogated to all your
rights of recovery against any person or organisation and you are required to execute and deliver
all such instruments, papers and do whatever else may be necessary to secure such rights.

AAaERET LA, Chubb #R1F &3] A drda AA 7 KN b5 65 RF|, #A2KSHf
GJHIFAELIFH LR, XM, BREHIFHH T HEEEBRT G5

(ii) However, until such time when we attain such subrogation rights, it is your duty to take all steps
necessary to preserve these rights.

B g AN RFERAEGERFI 25, K AH RR— Ay I X AE 1P i R 69 X S0

H. Receipt Of Notification Of Claim / Potential Claims
W F] & wk KT & 0 i 4o

(i) Once we receive your notification, we will endeavour to acknowledge receipt of your
notification within 24 hours upon receipt of the same.

H NG 1358 9 KT & 65 Ao 5 24 ) A A K KT E] 65 o g i Foo
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(ii)  Please note that acknowledgement of receipt of the claim or potential claim is NOT an admission
of policy liability, which will have to be reviewed, based on the information provided to us.

Hid R ARKIRRATR G REIF TR RARBEES A, LI RSN 5
15 4. Fo A H ST H

(iii) After we acknowledge receipt of your notification, we will proceed to investigate and review the
claim or potential claim in the light of the relevant policy.

A HAKMKT G fo /e, RGBT ENGE, F ol aRET6GFBKTEGF M

Should you have any question, please contact any one of our claims personnel:
W RELAREEBRAEEHSGHY, KA THES LT ERGREL, KHHKE

CHUBB CLAIMS REPRESENTATIVES
32 K AR T PR 3] 32 Ak 3p

Tel No. (8621) 2325 6688 or via Email to chn.claims@chubb.com
w45 (8621) 2325 6688 i it #-FdR 4+ chn.claims@chubb.com
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