cCHUBB Chubb Life

Start

Supporting Document is required Complaint Service

to submit a complaint: - Verbal Complaint: +62 2123568887 | WhatsApp: 0815 8481 4087

- Written Complaint: customer.service.IDLife@chubb.com

- Walk in: Chubb Square 6th Floor, JI. M.H. Thamrin No.10, Jakarta 10230
- Website : www.chubb.com/id

- Customer Corner : customercorner.chubblife.co.id

a. A copy of Customer’s and/or
Customer’s representative
identity card

b. Authority Letter (if the
Customer is being represente
by the Customer’s Representative)

c. Type and date of financial
transaction @

d. The complaint

Follow up of the Complaint Resolution:

- Verbal complaint: Maximum 5 (five) working days

- Written complaint: Maximum 20 (twenty) working days since the complaint document
completed and can be extended to another 20 (twenty) working
days with certain condition.

Customer Service
Receive, note and verify the complaint

Note: For the incomplete complaint,

the Customer has 20 (twenty)

working days to submit the y The complaint which is not in line

Complaint’s supporting document 03 The Complaint’s Supporting with the Complaint’s term and 2
Document: complete & correct condition will be considered as

and can be extended to another 20 ———

(twenty) working days.
Customer/ Representative (o) .
O 5 Receive explanation Customer agrees fyn Finished
of complaint resolution U

* Clause to settle the dispute/complaint through
court or out of court is stated in the Agreement and
or financial transaction document

* Alternative dispute resolution institutions:
Indonesian Insurance Mediation and Arbitration
Institution

PT Chubb Life Insurance Indonesia terdaftar dan diawasi oleh Otoritas Jasa Keuangan (OJK).



