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TAI LIEU HUGNG DAN THANH TOAN CHUBB LIFE
NOI DUNG CHI TIET

. THONG TIN CHUNG PAYOO

Payoo la san pham cua Cong ty CP Dich vu truc tuyén Cong Dong Viét (VietUnion) — 1a mét trong
nhitng nha cung cap dich vu thanh toan truc tuyén hang dau Viét Nam. Payoo cung cap dich vu thanh
toan dién tir, trong d6 tap trung vao thanh toén tat ca cac loai hoa don: Pién, nude, dién thoai, internet,
truyén hinh cap, dich vu tai chinh, bao hiém.... Théng qua hé théng Payoo, khach hang Chubb Life c6
thé thanh toan d& dang tai céc hé thdng siéu thi, ctra hang tién loi, .... da két ndi voi Payoo.

- Head office: Lau 4, s6 35 Nguyén Hug, phuong Bén Nghé, quan 1, HCM
- Pién thoai: (028) 3911 7147

- Fax: (028) 3911 7144

- Hotline: 1900 54 54 78

- Website: www.payoo0.vn

1. HUONG DAN THANH TOAN

1. Thanh toan tai hé thong Pai ly Payoo:
- Khéach hang can thanh toan phi bao hiém caa Chubb Life c6 thé dén cac hé thong Pai ly da
lien két voi Payoo dé thanh toan.

m B, Yy i == FamilyMart @
vinero | [T ot | | P

- Cung cép thong tin sé Hop dong Bao hiém/sé Ho so yéu cau Bao hiém, Loai dich vu la
“Béo hiém” va Nha cung cép 1a “Chubb Life” cho nhan vién tai cira hang thuc hién thanh
toan.

- Chon loai phi va s6 tién phai thanh toan

- Thanh toan va nhan bién nhan tir nhan vién ctra hang.

- Sau khi thanh toan qua Payoo tai cac diém thu, Khach hang s& nhan duoc Bién nhan thanh
toan nhu hinh bén dudi, Khach hang gitr lai Bién nhan thanh toan nay dé di chiéu khi can
thiét:

e Tai cac diém giao dich c6 may POS s& ¢ dinh dang:

Trang 2/9

Cong ty CP Dich vu Trwc tuyén Cong Bong Viét

35 Nguyén Hué, Phuong Bén Nghé, Quan 1, Thanh phd H6 Chi Minh, Viét Nam. DT: (84-8) 3911 7147 — Fax: (84-8) 3911 7144



http://www.payoo.vn/

.. g ®
®
o®e _.

00°

TR TAT LIBU HUGNG DAN THANH TOAN CHUBB LIFE

Pay
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SMA 6D: 2K603194001606
g BIEN NHAN THANH TOAN

BIEN NHAN THANH TOAN

Ma giao dich: PY181220162742CHUBB Thai diém giao dich:20/12/2018 16:27:09

Théng tin dai ly
Tén dai ly: Dja chi: 35 Nguyén Hué, Quan 1, TP.HCM Dién thoai: 0902591792
Chi tiét thanh toan
Loai dich vy : Bao hiém Teén khéch hang
Bia chi

Bon vi cung cép : Ghubb Life :
Loai thanh toan : Phi dinh ki

Ma khach hang :020001435537008
S6tign (VND) :10.000

Phi (VND) 10

Téng cong (VND)  : 10.000

S6 tién béng chii  : mudi nghin dong

> Quy khéch cé thé ki€m tra thong tin giao dich trong véng 7 ngay tai (f'ng dung Payoo (Payoo App) véi mé vach bén duéi.
¥ os nhan héa don géc Quy khach vui long lién hé véi nha cung c&p dich vy.

Ngay thang nam Ngay thang nam
Ngudi thanh toan Giao dich vién
(Ky va ghi r6 ho tén)

(Ky va ghi r6 ho tén)

Xin cam on Ban da sir dung dich vu cua Payoo
Moi th&c méc vui long lién hé Ba phan hé trg khach hang cua
Payoo theo s6 1900 545 478, 08 39 117 147 hodc glri email vé dia chi
support@payoo.vn d& dugc hudng dén thém. 11176325120-10000

Ngoai ra, d6i voi mot s6 dai ly khac sé co rpﬁu bién nhan thanh toan riéng nhung van dam bao cé,c noi
dung sau: (i) Ma giao dich; (ii) thdng tin vé Logo Payoo va/hoac céu thong bao “Dich vu lién ket véi
Payo0”; va (iii) Noi dung giao dich thanh toan: Ma Khach hang/Dich vu/Nha cung cap/So tién da thanh

toan.
2. Thanh toan Website Payoo:
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e Truy cap vao website www.payoo.vn hoac https://bill.payoo.vn
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Trangchil / Thanh todn héa dan

Pién

Truyén hinh

Thanh toan tra gép/vay tidu
diung

B @ o

Hoc phi

H& trg nap tién

@

e Chon Loai dich vu:

Paygo=:

Trang chi / Thanh toan héa don / Béo hiém

fi! FE Credit

Cathay Life
Cathay Life

woin  PrevoirVN

THANH TOAN HOA DON

@ Thanh toén tu déng

5 Nk

[E Tra ciru héa don

Bién thoai di déng

U

Thanh tean thé tin dung

Bao hiém

=
L
B

Vién phi

«CEED D@ 6 @

Q

Internet
t' ) pién thoai c6 dinh
!

Vé tau/xe/may bay

phi dich vu

“Bao hiém” va Nha cung cép: “Chubb Life”

BAO HIEM

s

Bao hiém Bao Viét

CCZED O @ O @

sovmenite  BIDV MetLife

~ws== Chubb Life

Generali Viét Nam
]

' Vivavivu.com

Quay lai

e Nhap sé Hop dong Bao hiém/sd Hd so yéu cau Bao hiém va M& xéac nhan
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Trang cha / Thanh toan héa don / Bao hiém / Chubb Life

CHUBB LIFE

cHUBB

“Thf bio nip phibio hiém dinh ky s

56 hop dong BH/SG HSYCBH

‘ 080005995731008 ’

Ma xac nhan

(oo e [o]

Quay Igi

e Chon Loai phi va nhap sb tién mudn thanh toan

Paydo=: ®®O e

Trang chd / Thanh toan héadon / Bao hiém / Chubb Life

Danh sach khach hang dugc tim thay
S6 HDBH/SG HSYCBH Loai phf
080005995731008 2 Phi dinh ky
56 HPBH/S6 HSYCBH Logi phi
080005995731008 3 Phi diéu chinh

Quay lai Tiép tuc
e °
Paydo=- SIEETD ) @ O @
Trang chi / Thanh todn héadon / Bao hiém / Chubb Life

CHUBB LIFE

56 hgp dong BH/S6 HSYCBH  080005995731008_2

cHusg | Leaphl Phi dinh ky

Danh sach héa don tim thay:

Ky S6 tién thanh todn
12/2018 10,000

S6 tién thanh todn t6i thiéu 1,000 d t6i da 999,000,000 d

Quaytat
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e Kiém tra thong tin va nhap sé dién thoai

-
-

Paq'o'i ® @ 6 @

Trang chii / Thanh toan héa don / Bao hiém / Chubb Life

CHUBB LIFE

S6 hop dong BH/S0 HSYCBH  080005995731008_2

[ p—— Loai phi Phi dinh ky

Xdac nhan thanh todn

Kiy 56 tien

1272018 10,000
Thanh toan 10,000 d
Phi dich vu od

Téng tign thanh toén 10,000 d
(Bd bao gém Phi dich vu cdia cdc bén hé tro'thanh todn)

Ban vui léng nhap s& dién thoai dé luu lich sir thanh todn 0902591799

Chon hinh thirc thankh toan

P :-_:-'. Vi di&n tir Payoo
Paydo=
E Thé/tai khoan ngan hang
Vietcometi | FSBANKS  yvieunsank® BIDV<E &

EXIMBANK

Sacombank T HDBank ¥ vPBank vi B*

Y TPBank mms;’ ) FISHB AVIETABANK

HOAN HANG HAM &

BAC ABANK

<7 onNeB

GCEAN BANK

PV < | Q IDONGA.
Bank
e Chon Hinh thtic thanh toan va két thic giao dich
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3. Thanh toan qua &ng dung Payoo trén thiét bi di déng:

e Taitng dung trén App Store hoac Google Play

Download on the \’ Download on the
‘ App Store 4 Google play

e  Chon muyc “Thanh toan hoa don”, chon Loai dich vu 1a “Bao hiém”, chon Nha cung cép la
“Chubb Life” va nhap so Hop dong Bao hiém/s6 H6 so yéu cau Bao hiém

il VN Mobifone = 1:24 PM @ @ () 57% [

< Thanh toan héa don
CHON THONG TIN HOA DON

DICH VU

Bao hiém -~

NHA CUNG CAP

DDDDD Chubb Life -

MA HOP PONG BAO HIEM/ SO HO SO YEU CAU BAO HIEM

180005370258001
Hopsk00asY
Thu bio ngp phi bio hiém dinh ky TR0
Bén mua Bio hidm:NGUYEN VAN A Nt duge Bdo hiém ENGUYEN VAN A

56 nep aing an taraty Ngay dén fun domg phis26/12/2018

Bia chi: Hit Nghj Binh The, Thi bric Phibao hidm dong thee ky: 3.770.000 4
TP T oni PDKD: TRAN QUANG
rel:

TIEP TUC

e Khach hang chon Loai phi va nhap s tién mudn thanh toan
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il VN Mobifone = 1:24 PM @ @) 57% =

< Thanh toan héa don :
THONG TIN HOA BON °

¥ THONG TIN HOA BON

DICH VU Bdo hiém
NHA CUNG CAP Chubb Life
MA KHACH HANG 180005370258001

¥ NHAP SO TIEN

TIEN THANH TOAN (d)

10.000

Phi:0d
TAM TINH TIEP TUC
10.000d

e Kiém tra thdng tin, tién hanh thanh toan va giao dich thanh cong:

ol VN Mobifone = 1:24 PM @ O 57% m ull VN Mobifone = 1:24 PM @ O ) 57% @
. . < Thanh toan héa don H
Thanh toan héa don R XAC NHAN THANH TOAN s
HINH THU'C THANH TOAN *
¥ THONG TIN HOA PON
DICH VU Bao hiém
/ & . s n " NHA CUNG CAP Chubb Life
w;@“ TAlI KHOAN LIEN KET
MA KHACH HANG 180005370258001

w THONG TIN Vi DIEN TU

Vi PIEN TU payoo_test

THE NOI DIA Ho TEN NGUYEN VAN A
— . - EMAIL payoo_test@gmail.com
sdou 81.338d

W THONG TIN THANH TOAN

V|'-D|EN TL’]‘ THANH TOAN 10.000d
PHI od
TONG TIEN 10.000d

Khi nhan THANH TOAN, Ban xac nhan rang Ban déng y véi
Théa thuan Ngudi Sir Dung va Chinh sdch Quyén Riéng Tu cia
Cdng ty CP Dich vu Trure tuy&n Coéng Bbng Viét (VietUnion).

TONG TIEN THANH TOAN
10.000 d
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I1l. CACLUUY:

- Khéach hang khi thanh toan tai cac hé théng Pai ly Payoo cd quyén yéu ciu GDV xuét bién nhan
thanh toan theo quy dinh.

- CAc vén dé lién quan dén dich vu Payoo, vui long lién hé s6 Hotline 1900 54 54 78 hoic goi

thong tin vé dia chi email: support@payoo.com.vn

+ Thoi gian hoat dong cua sé Hotline 1900 54 54 78
e Thir 2 &én Cha nhat: 07:00 dén 22:00

- Moi thic mac lién hé hotline Chubb Life: (84-28) 3827 8123 hoic giri thdng tin vé dia chi email:
Customercare.VNLife@Chubb.com
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