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MyHomeGuard is covering your home content

inside and outside your home.

Whether you are an owner occupier, tenant or
landlord, it also provides worldwide coverage for
personal liability and personal effect. Not only does
the superior coverage extend beyond your home,
but it also provides superior protection for you and

your family - a truly best-in-class product solution.

Plan Highlights

e Norestriction on building age

¢ Norestriction on floor area

¢ Available for house or village house with no additional
premium

e New cover: replacement of glass

e Cover the contents in storage facility and student hostel
accommodation

e Worldwide personal effects and personal liability
coverage

¢ Home contents cover up to HK$6,000,000

e Personal liability cover up to HK$10,000,000

¢ Building cover up to HK$20,000,000

e Optional cover is available




Coverage

Cover:

Section 1 ontents Cover Cover the accidental physical loss or damage to your contents (include specific items) while
located at your premises

Specific Items | Jewellery, watches, fur, fine arts, collectible stamps and coins, computer systems, portable data
equipment, entertainment appliances, photographic equipment, items of precious metals, musical
instruments, cameras, VCR and their accessories and other "Valuables" or collections

a Student Hostel accommodation Cover the accidential physical loss or damage to the contents of student hostel while insured person is a
full time student and residing in a hostel

b Domestic Staff Contents Cover the accidental loss or damage to the contents of your domestic staff

c Contents in Storage Facility Cover the accential loss or damage to your contents while situated at a storage facility

d Frozen Food Cover the damage to your frozen food at the premises caused by deterioration due to accidental
mechanical breakdown of your refrigerating unit

e Business Appliances Cover the accidental loss or damage to appliances used for your business while located at your premises

f Removal of Debris Cover the reasonable costs and expenses necessarily incurred by the Insured in removing debris, dismantling
and/or demolishing, shoring or propping any portion or portions of the insured’s household contents

g Alterations and Repairs (caused by contractors) Cover the accident loss of or damage to the contents caused by contractors whilst carrying out interior
alterations or repairs.

h Replacement of Locks, Glass and Temporary Protection Cover the replacement of locks, glass broken and the reasonable cost associated with temporary
protection pending the replacement of such locks and glass as a result of burglary or unauthorized
entry to the premises.

i Unauthorised Transaction Cover the financial loss resulting from the unauthorized use of credit cards, cheque books or loss of
funds from your personal bank accounts as a result of burglary or unauthorized entry to the premises
where documents and identification were stolen allowing unauthorized access.

j Loss of Personal Documents Cover for replacement of passports, HKID cards, driving licenses as a result of forcible entry to the
premises where such items were stolen

k Valuables Outside Premises Cover accidental damage to "Valuables" while belonging to and worn by you at anywhere in the world

1 Unauthorised Usage of Utilities Cover the difference between your usage and the cost requested by the relevant utility provider in the
event that your household utilities such as gas, water, electricity, internet and cable TV for the premises
are unlawfully used

Replacement of Glass Cover the replacement of glass broken as a loss caused by such as typhoon, storm, fire, lightning etc

Section 2 Personal Liability Cover

Section 3 Additional Accommodation Expense

Section 4

Cover while you become legally liable to pay to a third party as compensation in respect of accidental
death or accidental injury or accidental property damage occurring anywhere in the world
mmodation you incur as a result of

nt

Personal Guard

a Personal Accident Cover in the event you accidental death or premanent total disablement due to accidental

b Injury due to Theft Cover the medical expenses you incur as a result of injury due to theft

[ ATM Assault Cover the monetary loss as a result of stealing or robbing the money which you withdrew from an
ATM and occurring within 30 minutes from the withdrawal (official report must be lodged with the law
enforcement agency within 1 hour from its occurrence)

d ID Fraud Cover the monetary loss, legal fee and loss of wages combined as a result of unauthorized or illegal use
of your payment card, HKID card, passport, birth certificate, driving license and ATM card

e Personal Effects Cover your personal belongings which was physically carried or worn by you at the time of accidental
loss or damage anywhere in the world

el Mobile Phone | Cover your mobilephone which was physically carried by you at the time of accidental damage

anywhere in the world

Section 5 Building Cover - Optional Benefit

i Loss of Rent

Cover the loss of rent payable to you as a landlord if the building is tenanted under a formal tenancy
agreement with a third party for the period in which the building becomes uninhabitable as a result of
accidental loss or damage

ii Change of Ownership

If you have entered in an arrangement to sell the building, we will cover for accidental loss or damage
to your building occurring during the period of insurance up to the completion of sale if it is not
insured by any other means and if the building is not left unoccupied

il Household Improvements

Cover for alterations, additionals and improvements done to your building

“Valuables” means jewellery, watches, furs, platinum, gold or silver

articles or other precious metal
12

“Additional Valuables” mean watches, electronic equipment, jewellery,
handbags, wallets, fur and leather jackets
13



Benefit Schedule

Max Limit Per Policy Year (HK$)

Plan A

Plan C

DIY Plan

Contents Cover 300,000 500,000 1,000,000 Up t0 6,000,000

11 Contents per item / set limit 100,000 100,000 100,000 100,000
1.2 Specific Items per item / set limit 10,000 10,000 10,000 10,000
Additional Benefits
a Student Hostel Accommodation 60,000 60,000 60,000 60,000
a.l per item / set limit 6,000 6,000 6,000 6,000
Domestic Staff Contents 6,000 6,000 6,000 6,000
c Contents in Storage Facility 20% of Sum Insured
60,000 100,000 120,000 or 120,000,
whichever is lower
cl per item / set limit 15,000 15,000 15,000 15,000
Frozen Food 3,000 3,000 3,000 3,000
e Business Appliances 24,000 24,000 24,000 24,000
el per item / set limit 12,000 12,000 12,000 12,000
f Removal of Debris 45,000 75,000 150,000 15% of Sum Insured
g Alterations and Repairs (caused by contractors) 45,000 75,000 150,000 15% of Sum Insured
h Replac of Locks, Glass and Temporary Protection 45,000 75,000 150,000 15% of Sum Insured
i Unauthorised Transaction 45,000 75,000 150,000 15% of Sum Insured
j Loss of Personal Doc 15,000 25,000 50,000 5% of Sum Insured
k Valuables Outside Premises 300,000 500,000 1,000,000 up to 6,000,000
k.1 per item / set limit 10,000 10,000 10,000 10,000
1 Unauthorised Usage of Utilities 15,000 25,000 50,000 5% of Sum Insured
m Replacement of Glass 2,500 2,500 2,500 2,500

Personal Liability Cover
Additional Accommodation Expense

Personal Guard

5,000,000
20,000

10,000,000
20,000

10,000,000
20,000

10,000,000

20,000

a Personal Accident 300,000 300,000 300,000 300,000
b Injury due to Theft 2,500 5,000 7,500 Up to 7,500
c ATM Assault 2,500 5,000 7,500 Up to 7,500
d ID Fraud 2,500 5,000 7,500 Up to 7,500
e Personal Effects 2,500 5,000 7,500 Up to 7,500
el Mobile Phone 2,000 2,000 2,000 2,000
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Building Cover - Optional Benefit

i Loss of Rent 50,000 50,000 50,000 50,000
ii Change of Ownership 100% of Sum 100% of Sum 100% of Sum 100% of Sum Insured
Insured Insured Insured
ii Household Improvements 25% of Sum 25% of Sum 25% of Sum 25% of Sum Insured
Insured Insured Insured
| Annual premiven| | Pama_ | _PlanB | PlanC__| __ DVPhn
High Rise 665 980 1,610 subject to quotation
Low Rise* 1,085 1,680 3,010 subject to quotation

# Low Rise House”

mean house / semi-detached house / village house of not

more than 3 storeys others than roof floors.
4 Subject to quotation

* Under the “Insurance Ordinance (Cap. 41)”, the Insurance Authority (IA)
has started to collect the levy on insurance premiums from policyholders
through insurance companies from 1January 2018. For more details,
please refer to IA’s official website: www.ia.org.hk/en/levy
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Excess

Important Notes

a

High Rise

Section 1 Contents Cover

Section 5 Building Cover

Loss or damage
(other than those caused

for each and every claim (HK$)

by fire, lightning or 400 2,000
explosion)
b | Loss or damage caused by
water damage associated
with flood, storm or fixed 1,500 or 10% of 2,000 or 10% of

pipe bursting, landslip or

adjusted loss,

adjusted loss,

Eligibility - available to anyone who hold a valid Hong Kong
Identity Card, reside in Hong Kong SAR and are over 18 years
of age

Premises - private dwelling used for domestic purposes
only which is built of bricks, stone or concrete and roofed
with concrete

Renewal - this policy shall be renewed automatically on
each renewal date for 1 year

Cancel anytime - cancel your Policy anytime and receive

subsidence whichever is whichever is
¢ | Household Improvements greater greater
Alterations and Repairs
Section 4 Personal Guard
a | Applicable to all benefit of
Section 4 Personal Guard 400 400

only other than Personal
Accident

b | Additional Valuables

5% of adjusted loss | 5% of adjusted loss

Major Exclusions

e Wear and tear, rust, corrosion, gradual deterioration and
depreciation

e Mechanical, electrical or electronic breakdown

¢ Domestic animals and other wildlife

e Malicious damage, vandalism

¢ Deliberate damage to property by you - knowingly
committing fraud

Claim Procedures

In making a claim, please follow the following procedures:

1. Complete the claim form within 14 days of the event taking

place which gives rise to the claims. Claim form can be
downloaded at www.chubb.com/hk or call 3191 6656 for
further assistance.

Submit the claim form together with supporting
documents to Chubb Insurance Hong Kong Limited.
Chubb Insurance Hong Kong Limited may have questions or

N

require further information and/or documents, we may arrange

arepresentative to conduct a site visit, as necessary.

a prorated refund subject to the Terms of the Policy (min.
premium of HK$500)

¢ Losses will be covered - all insurable losses will be covered
from the date insurance begins

This brochure is for reference only. For full coverage details,
please refer to the terms and conditions of the Policy.
In the event of any discrepancy between the English and

Chinese versions, the English version shall prevail.







About Chubb in Hong Kong SAR B ZEER B

Chubb is the world’s largest publicly ~ ZiE/RZ2IREAN L EREER
traded property and casualty insurer. RAF] @ K& —REBEASZREE
With both general and life insurance % @ ZRWIEHFTSAR B EE
operations, Chubb has been present 45 AT @BAOF - RIEFS
in Hong Kong SAR for more than I —RRERZERS (RIERBREBER
90 years via acquisitions by its AR RARBFHNEERS ~ DI
predecessor companies. Its general B AZFF Rat RIRHISTENREE
insurance operation in Hong Kong o BEMER  5FR 8LER -
SAR (Chubb Insurance Hong Kong RIS FEARBRIRES - ZER » &

Limited) is a niche and specialist EREHIERMBE N RHHEEH
general insurer. The company’s A1 FREFIREESR @ IREE

product offerings include property, BT > B REBRNEFEER
casualty, marine, financial linesand ~ E2FFIHE -

consumer lines designed for large

corporates, midsized commercial ANAREEER B 2% & 1 AT 2
& small business enterprises as www.chubb.com/hk ©
well as retail customers. Over the

years, it has established strong client

relationships by offering responsive

service, developing innovative

products and providing market

leadership built on financial strength.

More information can be found at

www.chubb.com/hk.

Contact Us Bk dE A

Chubb Insurance Hong Kong Limited ~ ZZRBEEBRAT

39/F, One Taikoo Place EBHIEAREBE795

979 King’s Road Nith—EE39iE

Quarry Bay, Hong Kong B RIFEAR +852 3191 6611
CS Hotline +852 3191 6611 BE +852 2519 3233

F +852 2519 3233 www.chubb.com/hk

www.chubb.com/hk
ATRSE © 0557477
Company No: 0557477

Chubb. Insured.”

MyHomeGaurd, Hong Kong SAR. 03/2020 Published.

©2020 Chubb. Coverages underwritten by one or more subsidiary companies. Not
all coverages available in all jurisdictions. Chubb® and its respective logos, and
Chubb.Insured.™ are protected trademarks of Chubb.

This product is underwritten by Chubb Insurance Hong Kong Limited. Please refer
to the policy contract for the full details of benefits, terms and exclusions that
are applicable. The information provided in this document is a brief summary for
quick and easy reference only.
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