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Thong bio tam ngung hoat dong giao dich truc tiép
tai van phong tir ngay 01/04/2020 dén hét ngay
15/04/2020

Nham dam bao cho sy an toan va stic khoe ctia Quy Khach hang ciing nhu tuan thu theo
quy dinh ctua Chinh phu va cac cap chinh quyén dia phuong trong cong tac phong dich
bénh COVID-19, Céng ty TNHH Bao hiém Nhan tho Chubb Viét Nam (“Chubb Life” hodc
“Cong ty”) xin tran trong thong bao:

Tam ngung hoat dong giao dich truc ti€p tai vin phong tir ngay 01/04/2020 dén hét ngay
15/04/2020.

Trong thoi gian tam ngung néi trén, Chubb Life van sé tiép tuc duy tri binh thuong va lién
tuc cac cong tac phuc vu khach hang théng qua cac cong cu/dich vu truee tuyén.

Theo do:

- Quy Khach c6 thé chu dong kiém tra thong tin vé Hop dong Bao hiém (“HDPBH”) va/hodc
thuee hién mot s6 yéu cau lién quan dén HDBH nhu: yéu cau giai quyét quyén loi bao hiém;
diéu chinh thong tin trong HDBH; thay déi dinh ky dong phi bao hiém; thanh toan phi bao
hiém... thong qua “Trang thong tin Hop dong Bao hiém” truc tuyén trén website
www.baohiemchubblife.vn cua Cong ty;

- Quy Khéch ciing cé thé truy cap vao dia chi http://life.chubb.com/vn, muc Dich vu khach
hang-Hinh thtec thanh todn phi bao hiém dé tham khao huéng dan chi tiét vé cac hinh thirc
thanh toan phi bao hiém.

Truong hop Quy khach can hd tro thém, xin vui long lién hé truc tiép voi Pai dién Kinh
doanh dang phuc vu hoac goi vao duong day néng cua Cong ty theo so dién thoai: *8123

hoic (028) 3827 8123.

Xin chan thanh cam on Quy Khach va kinh chiic Quy Khach cung gia dinh that nhiéu stic
khoe.
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