
I am a claims officer. 
I am Truc. 

Open communication, strong numerical and 
analytical skills, and problem solving skills are 
key attributes required in my role. 
 
I ensure that claims are processed accurately 
and efficiently, delivering a consistent level of 
service and satisfaction to all my stakeholders. 
 
My adaptability and problem skills contributes 
greatly to the smooth operation of the claims 
team. I take initiative to seek effective solutions 
for problems identified, and enhance efficiency 
in the claims process through regular 
discussions with my team to find out their 
support needs. 


