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Chubb Travel Insurance

Claims Response
COVID-19

The emergence of Novel Coronavirus (COVID-19) is an evolving situation with
a number of countries and territories now affected. For coverage of trip
cancellation and/or trip curtailment under Chubb Overseas Travel Insurance
for inconvenience, COVID-19 outbreak is deemed an “occurred event” under
specific execlusion clause. This applies to trips to any of the following
destinations which you purchased insurance after the respective time of
announcement.

Destinations Time of Announcement

Hubei, China effective 05:00 pm GMT 22 January 2020

Hong Kong SAR, Macau SAR,

China (Exclude Hubei) effective 09:00 am GMT o5 Febuary 2020

South Korea effective 06:00 pm GMT 24 Febuary 2020
Italy effective 06:00 pm GMT 27 Febuary 2020
Anywhere in the world effective 00:00 am GMT 05 March 2020

Policy Response

Chubb will assess all claims in accordance with the facts of each case, the
Policy Wordings and any applicable Certificate of Insurance. Your cover will
depend on the type of plan you purchased and your individual circumstances.

The terms and conditions of some policies may preclude coverage of this event
in certain instances. For example, coverage for claims related to this event that
are received for single trip policies purchased after 05:00 pm GMT 22 January
2020, or travel arranged under an annual policy after that date/time, may be
precluded because this would be considered a “known event” under the terms
and conditions of some policies.

If you have questions about whether a planned trip will be covered, please
contact Chubb customer service at 0800-339-899. If you are an insured
person and you require emergency assistance, please contact Chubb
Assistance on +886 2 2578 6503 (reverse charge via an operator is available).

If a travel cancellation or disruption loss does occur, please first contact your
travel agent or the airline (before submitting a claim) to seek a refund or make
alternate travel arrangements based on existing tickets. After this, if you still
have a loss, you may wish to submit a claim along with the original and
amended itineraries and relevant documents to substantiate your remaining
loss.







