
Global Services
The highest level of service for complex insurance needs

About Chubb

Chubb, the world’s largest publicly 
traded property and casualty insurer, 
provides  commercial and personal 
property and casualty insurance, 
personal accident and supplemental 
health insurance, reinsurance and life 
insurance. Chubb maintains operations in 
54 countries, with approximately 31,000 
employees servicing a diverse group of 
clients globally for their domestic and 
multinational insurance business needs.

 

Worldwide Multinational Capabilities 

Chubb has dedicated multinational 
capabilities via our owned offices and a 
network of 200 multinational partners 
worldwide. We have a local presence 
in the following regions/countries and 
remain committed to our multinational 
strategy and investment:

Europe including Belgium, Czech Republic, Denmark, Finland, France, 
Germany, Gibraltar, Hungary, Ireland, Italy, Netherlands, 
Norway, Poland, Portugal, Spain, Sweden, Switzerland,  
United Kingdom

North America Bermuda, Canada, Puerto Rico, United States

Asia Pac and Far East including Australia, China, Hong Kong, Indonesia, Japan, 
Korea, Macao, Malaysia, New Zealand, Philippines, 
Singapore, South Korea, Taiwan, Thailand, Vietnam

Latin America including Argentina, Brazil, Chile, Colombia, Ecuador, 
Mexico, Panama, Peru

Eurasia and Africa including Bahrain, Egypt, Pakistan, Russia, Saudi Arabia, 
South Africa, Tunisia, Turkey, United Arab Emirates



 
Comprehensive Global Network

Chubb’s multinational business network 
provides best in class products and 
services in over 200 countries and 
territories. Chubb’s global network 
provides a seamless approach to managing 
global programmes and annually over 
57,000 local admitted policies are placed, 
totalling USD $1 billion in premium, for all 
Chubb multinational clients.

Chubb Global Services is a dedicated 
team of over 400 insurance professionals 
providing outstanding expertise to 
multinational businesses of all sizes. 
Our professionals manage and deliver 
consistent oversight in all key disciplines 
required to support multinational 
insurance programmes. 

Award Winning Multinational 
Technology

Worldview® is our award-winning 
technology that has revolutionised 
insurance programme management. 
This easy-to-use, web-based application 
provides real-time access to Chubb’s 
systems and expertise. With more than 
16,000 users, Worldview helps our 
customers more effectively and seamlessly 
manage and track all aspects of their 
global risk management programmes from 
an intuitive, easy-to-navigate home screen.

Dedicated Multinational Claims & 
Engineering Capabilities

Chubb’s claims network provides 
control, consistency and integrated 
service to policyholders in all regions. 
Our claims handling service is renowned 
for its quality, promptness and fairness. 
No matter where your claim occurs, 
we are ready to assist. We now have 
more claims professionals and claims 
relationship managers in more locations 
that adds to Chubb’s ability to cover your 
business globally and serve you locally. 
When claims occur across borders, we 
coordinate with our worldwide claims 
team to ensure a consistent approach and 
the high quality service you expect.

Chubb’s in-house network of more than 
400 risk engineers around the globe 
helps companies anticipate and minimise 
costly exposures. Our 70-year history 
demonstrates our commitment to service 
excellence in providing loss mitigation 
services for businesses of all sizes and in 
any geography. 

 
Contact

Nick Lee 
Head of Client Management, UK & Ireland 
+44 (0) 207 173 7603 
nick.lee@chubb.com

Shaun Edwards 
Global Client Executive 
+44 (0) 207 173 7328 
shaun.edwards@chubb.com

Paul Wilderspin 
Global Client Executive 
+44 (0) 207 173 7422 
paul.wilderspin@chubb.com

Jane Davey 
Global Client Executive 
+44 (0) 207 173 7437 
jane.davey@chubb.com

Doug Bruce  
Global Client Executive 
+44 (0) 113 296 1232 
doug.bruce@chubb.com

Vanessa Priede 
Global Services Manager 
+44 (0) 207 173 7148 
vanessa.priede@chubb.com

Chubb Global Accounts 

•	 Brings a complete approach to your global insurance needs

•	� Puts the power of our global network at your side and makes it easy to connect 
with the resources you need

•	� Provides a broad global product offering and deep expertise in complex and 
emerging risks

•	 Streamlines your programme management

•	 Monitors legal and regulatory compliance issues around the world

•	 Puts your entire programme at your team’s fingertips through Worldview
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All content in this material is for general information purposes only. It does not constitute personal advice or a recommendation to any individual or business of any product or service. 
Please refer to the policy documentation issued for full terms and conditions of coverage.
Chubb European Group Limited  registered number 1112892 registered in England & Wales with registered office at 100 Leadenhall Street, London EC3A 3BP. Authorised by the Prudential 
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